
REMOTE REDUNDANCY

CONTACT
Granite Headquarters

100 Newport Ave Ext 

Quincy, MA 02171 

P : 866.847.1500

W : www.granitenet.com

S : @GraniteTelecom

REMOTE OVERVIEW
Remote Redundancy is the new exclusive managed offerings 
enabling work from home simplifying your business communications. 
Through industry leading development and integration we can 
offer monitored or fully managed network services for all of your 
telecommunication needs for easy self-installation.

SERVICE OPTIONS
2 year term

BENEFITS
• Security technologies

• High speed performance

• Granite monitors all locations
on the network

• Reliability and 24/7 Support

• Easy same day self-installation

• Add-ons and upgrades available

• Geographic perfection

• Multiple carrier choices

• Ships overnight

• All four major mobile carriers
nationwide

• Wireless Redundancy
• All four major mobile carriers available nationwide
• Cradlepoint IBR600
• 250mb Wireless Plan
• Limited upgrades include: wireless plan and equipment
• For Broadband option, upgrade to the Essential package

• Essential Redundancy
• Includes the same options as Wireless Redundancy
• Granite provided 25 MB down dynamic Broadband circuit

• Executive Redundancy
• Cradlepoint IBR600
• 1G Wireless Plan
• Granite Provided up to 100 MB down dynamic Broadband circuit
• One Granite Soft Seat - including Voice, SMS, Desktop, Mobile

application, free local calling, 1000 minutes of free LD
• Granite Guardian



REMOTE REDUNDANCY

• Teleworker with VoIP or PoE, IoT, and M2M
• Simple, powerful security from end to end
• Recommended clients - up to 5 devices 
• Stateful Firewall throughput - 100 Mbps
• Auto VPN for intelligent site-to-site VPN connectivity
• 4 GbE ports for printers, phones and other wired devices
• Layer 3 firewall to separate corporate data from personal traffic

MERAKI

FORTINET

SOFT SEAT

• Excellent network security solution
• Easy setup and configuration
• Firewall throughput 950 Mbps
• 4 switch ports
• Dynamic Cloud Security that protects and controls cloud 

infrastructures and applications
• Designed for small environments

www.granitenet.com

Remote Preferred Hardware

Remote Professional Hardware

Z3C                                                         
(with built-in 4G backup)  

FG-30E03G4G-NAM                           
 (with built-in 4G backup)   

UPGRADES

Granite Soft Seat
a feature rich Mobile & Desktop Client

• Basic Features
• Call forwarding: Busy, No answer, Selective
• Call Handling - Call Waiting, Call Transfer & Call Pickup Groups
• Speed Dials, Short Codes, Intercom Dialing
• 3-Way Calling - Call Hold & multiple call appearances

• Unified Communication and Collaboration
• CommPortal - A web-based user interface for subscriber 

settings & changes
• Call Screening features: DND, Call Rejection, Priority Calls
• Simultaneous Ring
• Voicemail
• Incoming Call Manager (ICM) - Time of Day Scheduling
• Find Me Follow Me

• Administrative Features
• Music on Hold 



By signing this Granite Guardian Remote Redundancy Form, (“Agreement”) 
Customer hereby (a) engages Granite Telecommunications, LLC, and or its 
affiliates (“Granite”) to provide the Services set forth in this Agreement, and 
such other Services as Customer may order from time to time, and authorizes 
Granite to act as its agent solely for the purposes of handling all arrangements for 
establishing, converting, ordering, changing, and/or maintaining such Services. 
Customer directs its current service providers if any, to work with Granite to affect 
these changes. 

The Terms of Service as set forth at http://granitenet.com/Legal (as such may be 
modified from time to time, the “General Terms of Service”) govern, including, 
without limitation, the additional terms and conditions of service applicable to 
specific services.

REMOTE REDUNDANCY

ORDER FORM

The undersigned is authorized to sign on behalf of Customer, and 
Customer agrees to be bound by the Terms of Service. This LOA 
is effective as of the date of execution below. 

“Customer”

By:
Print Name:
Title:
Date:

Signature

Company Name:
Address:

Product Selection, 2 year term:

Please see full Product details for additional 
reporting and management services included 
with each Product.

$38.99 

$119.99

$174.99 with Granite Guardian

Upgrade Options
2 year term:

25/5 up to 100/10 - $39.99

From 250MB to 1GB - $6.99

Meraki Z3C - $17.99
Fortinet FG-30E03G4G-NAM - $38.99

Proactive Monitoring - $10
Granite Guardian $30
Advanced Monitoring and Firewall

Granite Soft Seat 
with conferencing  - $26.99
Granite Soft Seat 
without conferencing  - $13.99
Executive Package Only
Granite Soft Seat - $13

Corded - $5.99
Wireless - $7.99

Wireless

Essential

Executive

On Premise Firewall*

Wireless Access*

Wireline Access*

Add Proactive NOC Support*

Add a VoIP Handset*

Add Hosted Soft VoIP Phone*
TOTAL:

*Subject to Availability

Total Upgrade Amount:

Package Total:

One hour on-site set up - $149.99
Add Network Integration

http://granitenet.com/Legal

